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Head of Consulting, Toku 

With over 15 years of multinational leadership experience, he led the regional business for close 
to a decade at Activeo Singapore (which was acquired by Toku in 2023). He specialises in 
growing companies from scratch, market development, and is passionate about how new 
software can create disruptive innovation. Jonathan's expertise lies in a combination of 
technology and business consulting, with a focus on Digital Workplace, Contact Centre, and 
Customer Experience. He brings this knowledge to MNC clients in Asia and local companies, 
helping them reach new heights in customer excellence. 


